Paul Watts,

c/o Dr Mike Radford,

Canterbury Christ Church University

Hall Place Enterprise Centre

Church Hill

Harbledown

Kent CT2 9AG

Mr(s)…….,
Company Name,
Street,

Town, Post Code.
Dear Mr(s)________,

I am conducting research as part of my Doctoral studies at Canterbury Christ Church University. 

I am planning to investigate how owner/managers of small-businesses learn to manage and what approaches they take towards gaining the skills that are needed to run a small business effectively.

In order to understand these processes, I would like to talk to you to discuss your experiences in running a small-business and explore the methods you have used to ensure business continuity. In particular, I would like to look at how you have approached the subject of business education and how you have gained the skills required to run your business.
I hope to be able to meet with you three times, over a period of a year, with each discussion taking approximately two hours. I will, of course, ensure meetings are at your convenience and am happy to talk to you by phone beforehand if you would like further information.
All information you give me will be ‘anonymised’ and treated in strict confidence, which means that no information will be used without your express permission.  All notes and tapes will be held in a locked draw and all transcripts will be held separately on an encrypted, secure PC.  A copy of each transcript will be given to you for comment and/or amendment as will a final copy of the outcome of the project. You will be able to withdraw from the project at any time, without giving a reason, should you wish to do so.
Please be assured you are under no obligation to take part, however if you would like to do so, I would be grateful if you would read the accompanying FAQs and sign the attached ‘consent form’ and return it to me at your earliest convenience.  Please do not hesitate to contact me if you would like any further information. 
Yours sincerely,

Paul Watts
psw4@canterbury.ac.uk

m: 07795 516 559

Doctorate in Education
Consent Form

Research Project 
“An investigation of knowledge acquisition by small-business owner/managers”

Student: 

Paul Watts

I ……………………………… agree to take part in the project outlined in the accompanying letter.  I understand the nature of the project and the way in which it is to be conducted.  I further understand that I may withdraw consent at any time, without giving a reason, should I wish to do so.
A copy of the transcription of each meeting will be made available to me as will a copy of the final report.  I understand the results of this study may be disseminated through publication and/or at conferences.  Confidentiality will always be maintained.

Name:………………………………….

Signature:………………………………

Date:……………………………………

